INTEGRITY N

NASWA Ul Integrity Center

In Partnership with USDOL

Unemployment Insurance Integrity Digital Library

MISSION:
Develop a user-friendly digital library that provides well-organized and relevant information
to positively impact states’ Ul integrity programes.

CONCEPT:

The Ul Integrity Digital Library (UIDL) will be a consolidated online collection of
unemployment insurance integrity information. Integrated with the Ul Community of
Practice, the primary purpose of the UIDL will be to offer states access to comprehensive
resources that will support their efforts to prevent and detect improper payments and fraud,
and recover any improper payments made. Non-sensitive integrity resources will be
available to those outside the Ul community, and will help to promote the message that
“Everyone owns integrity.”

OBJECTIVES:
e Develop an actively managed collection to ensure high-quality and relevance
= Strive to meet the stated needs of Ul staff by curating existing high-quality and relevant
resources, and coordinating the development of new resources
» Enable registered users to submit resources for addition to the collection
o Offer easy-to-use and helpful features
»  Straightforward search tools and librarian support
= Functionality that allows users to save resources to individual accounts and share via
email
» Highlight featured resources
e Be comprehensive and capable of hosting resources in different media formats (text,
audio, video)
e Provide a repository for SME knowledge
= Case studies, retrospectives (“lessons learned”), legacy stories
=  Support sustainability and succession of program integrity knowledge and expertise
e Make it easy to learn about best practices and innovative tools used by different states
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